
Internship Position: IT Support Specialist Internship  

Internship ID 

SO12SP27-17 

Location 
Austin, Texas 

Education  
Undergraduate or Graduate 

Schedule  
Virtual 

Hours 
20 hours per week 

Paid/Unpaid 
Paid 

Description 
At the Texas Department of Family and Protective Services, Data Support and Tools Team, 
we are offering an internship where primary tasks/assignments consist of performing data 
fixes to correct data anomalies in system databases using new/existing data fix templates. 
This role provides an excellent opportunity to gain hands-on experience in systems support 
while contributing to real-world projects and maintenance. 

 

Responsibilities: 

• Interns will observe and work closely with experienced Data Support staff to implement 
data fixes in support of various projects and major agency applications. 

• Interns will learn and code in SQL and PL/SQL to implement required data fixes. 

 



Requirements 
• Currently, enrolled in a Bachelor’s or Master’s degree program in computer science, 
Information Technology, or a related field 

• Attention to detail  

• Willingness to learn 

• Knowledge of database structures and/or data analysis a plus. 

• Knowledge of SQL and PL/SQL 
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