
T3C Template: 

Below are examples of 2 different templates that can be used to obtain the Service 
Package Confirmation Reports.  

• For new placements, send the template below to the caseworker within 24 hours of 
placement.  Give the caseworker 3 business days to respond, if no response is 
received, add the supervisor to the email and give them 2 business days to respond.  
If you still do not receive a response, reply all and add the 
DFPST3CChildTransition@dfps.texas.gov, so we can assist you in getting the 
information needed.  

• For Service Packages that are expiring, it is best practice to email the template 3 
weeks prior to the expiration date.  Email the template to the Caseworker and 
Supervisor and give them 3 business days to respond.  If no response is received, 
reply all and add the DFPST3CChildTransition@dfps.texas.gov, so we can assist you 
in getting the information needed. 

It is extremely important that when you CC the DFPST3CChildTransition@dfps.texas.gov, 
that you include the child’s name and PID, so we can better assist you in a timely manner. 

 

New Placements:  

Subject Line: Action Needed! Service Package Confirmation Report Needed – [Child Name 
& PID] 

 

Good morning (Caseworker), 

  

This is in reference to the placement of (CHILD’S NAME) into the (FOSTER HOME’S NAME) 
home on (DATE). 

In IMPACT, (CHILD’S NAME) should be in the (NAME OF SERVICE PACKAGE, TO INCLUDE 
ADD-ON). Please see the attached document if you need guidance on how to get that 
implemented in IMPACT. When they are completed, please send me the Service Package 
Confirmation documents for each child. Please complete this ASAP, as we are required to 
have this within 3 days of placement under T3C guidelines.  

  

Please let me know if you have any questions. 
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Resources: 

Entering a T3C Placement in IMPACT & Service Package Selection Process 

IMPACT Service Package Confirmation Report 

 

 

Service Package Expiring: 

Subject Line: Action Needed! Service Package Expiring – [Child Name & PID] 

Good morning (Caseworker), 

This is in reference to (Child’s Name & PID), that is currently placed in the T3C Service 
Package of (Name of Service Package, to include Add-on), which expires on (Date).  

We need the updated Service Package Confirmation Report with a start date to match the 
start date of the most recent Recommended Service Package.  

Please ensure that you communicate with us, if the current Recommended Service 
Package is different than the previously agreed upon Selected Service Package, prior 
to entering a new Selected Service Package. 

You will need to end the Current Selected Service Package prior to entering the new 
Selected Service Package.  

Below is a link with instructions on how to complete this: 

T3C System: Caseworker Guide for Updating the Child's Selected Service Package in 
IMPACT 

 

Please note, we need this immediately, as this affects billing and our payments to 
Foster Families.  

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dfps.texas.gov%2FTexas_Child_Centered_Care%2Fdocuments%2FEntering_a_Placement_into_IMPACT_Step_by_Step_Guide.pdf&data=05%7C02%7CCyndel.Shephard%40dfps.texas.gov%7C6ae246c1b61c494ddc2708de32858d72%7C0915ef3812cd4561ab809c7f41bfb31e%7C0%7C0%7C639003746332799088%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Gm9M5eZa6g3G1bPVJ8l6kGJ1HUmOsdsfOC5Iwg2sjMQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dfps.texas.gov%2FTexas_Child_Centered_Care%2Fdocuments%2FIMPACT-Service-Package-Confirmation-Report.pdf&data=05%7C02%7CCyndel.Shephard%40dfps.texas.gov%7C6ae246c1b61c494ddc2708de32858d72%7C0915ef3812cd4561ab809c7f41bfb31e%7C0%7C0%7C639003746332823746%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aQYt1s9wZmQ49UCTZmykdvG6vcghlDgo%2BbTDRxGkVog%3D&reserved=0
https://intranet.dfps.texas.gov/CPS/T3C/documents/T3C_Caseworker_Guide_For_Updating_Re-Authorizing_the_Selected_Service_Package.pdf
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