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National Youth in Transition Database (NYTD)
What is NYTD?
In 1999, Congress established the John H. Chafee Foster Care Independence Program (CFCIP). This program gives states flexible funding to assist youth in transitioning out of foster care. The law also requires the Administration for Children and Families (ACF) to develop a data collection system to track the independent living services provided to youth and to develop outcomes that measure states’ success in preparing youth for their transition from foster care to adult living. To meet this requirement, the National Youth in Transition Database (NYTD) data collection system was created.

What will Texas report?
NYTD requires DFPS to engage in two data collection and reporting activities. First, DFPS collects and reports basic demographic data on each youth and the independent living services provided to them by Texas in 13 broad categories, which include the following:

  •
Independent living needs assessment 

  •
Academic support 

  •
Post-secondary educational support 

  •
Career preparation 

  •
Employment program or vocational training 

  •
Housing education and home management training 

  •
Budget and financial management 

  •
Health education and risk prevention 

  •
Family support and healthy marriage education 

  •
Mentoring 

  •
Supervised independent living 

  •
Room and board financial assistance 

  •
Education financial assistance 

Secondly, DFPS conducts a baseline survey of youth in foster care at age 17 (within 45 days after their birthday) and conducts a follow-up survey with a random sample of these youth at age 19 and the same sample again at age 21. The purpose of the surveys is to collect and report information about the following youth outcomes:

  •
Financial self-sufficiency 

  •
Experience with homelessness 

  •
Educational attainment 

  •
Positive connections with adults 

  •
High-risk behavior 

  •
Access to health insurance 

Cohort means youth who participated in the same surveys, beginning with the baseline survey. DFPS collects and reports outcome information on a new cohort of youth every three years. All outcome information with the exception of demographics must be obtained directly from the youths and reflect the youths' responses as provided.

Why should youth be involved?
The following are statements that DFPS has provided on the website as well as brochures for youth about their involvement with the survey. 

  •
Get involved.

  •
Leave a legacy for your brothers and sisters in foster care.

  •
Improve your community.

  •
Use your experiences to really make a difference.  

The Texas Youth Connection website is the survey portal – it is a place where youth can receive specialized information, updates, and fun stuff. (See Appendix 1a: NYTD English Web and Appendix 1b: NYTD Spanish Web.)
Participation in the survey encourages others to get involved and provides an opportunity for youth to voice opinions and share experiences.
Incentives for Youth

DFPS provides incentives for youth to complete the survey. DFPS has a federal mandate to reach a certain number of completed surveys. Incentives are used to encourage youth to see the value in staying in touch with DFPS so that they can be reached to complete the survey when the time period begins. Incentives may include the following:

  •
Youth receive NYTD Stay Connected wristbands.
  •
Youth receive in the mail a copy of responses when completing the survey by proxy.
  •
Birthday cards are sent as reminders of the upcoming survey.
  •
Youth receive other regional or state office items, when available.
100 Data Collection and Reporting Timelines
National Youth in Transition Database (NYTD) has federal standards for the reporting of data. If Texas does not meet these standards, a penalty may be accessed at one to five percent of the annual State Chafee Foster Care Independence Program (CFCIP) allotment for each reporting period. This allotment does not include Education Training Vouchers (ETV) funds. The standards include the following:

  •
Meet the file submission and data standards.
  •
Meet the standard for the participation rate for youth in foster care and for discharged youth.

  •
Provide full or partial outcome survey information on all youth ages 19 and 21 in the follow-up population or sample, or indicate why the survey information was not obtainable.

  •
Obtain the participation in the outcomes survey of at least 60 percent of youth ages 19 and 21 in the follow-up population who are no longer in foster care. 

  •
Obtain the participation in the outcomes survey of at least 80 percent of youth ages 19 and 21 in the follow-up population who are still in foster care.

Reporting Period

There are two reporting periods per calendar year for the NYTD survey and data. 

  •
The first reporting period “A” is October 1 to March 31 of each calendar year. 

  •
The second reporting period “B” is April 1 to September 30 of each calendar year. 

See Appendix 100: Overview of NYTD Timeline.
Due Date for Data
For reporting period “A”, Preparation for Adult Living (PAL) staff enter data and any errors corrected by May 6th. The data file submission date to the federal government is May 15th.

For reporting period “B”, PAL staff enter data and any errors corrected by November 6th. The data file submission date to the federal government is November 14th. 

Due Date for Cross-Over Data

There is a time period when reporting period “A” has ended and reporting period “B” has begun, but PAL staff still must enter data relevant to reporting period “A”. This is called the cross-over period. PAL staff can see only the current reporting period on the IMPACT NYTD List page. There is a SIR in progress to enhance the system so that both reporting periods can be viewed and selected. Until the enhancement is completed PAL staff run an IMPACT NYTD Population List page report on the last day of the current period. State office runs a weekly report and forwards it to PAL staff until the final lockdown date before the data file submission. These reports are run to identify any remaining data to be entered, including data errors, survey completion, and services that PAL staff must correct and update.

110 Key Terms
Served population: Any youth who receives even one NYTD-defined independent living service paid for or provided by DFPS during the reporting period

Survey (baseline) population: Any youth who were in foster care at some point during the 45 days after his or her 17th birthday for Federal Fiscal Year (FFY) 2011 or every third FFY following FFY 2011.  Foster care is defined in 45 CFR §1355.20
Follow-up (selected) population: Youth ages 19 and 21 who participated in the outcomes survey as part of the baseline population. In Texas, the follow-up population is determined by a random selection of youth who as a part of the baseline population participated in the outcomes survey. 
Reporting period: Each year is made up of two six-month reporting periods based on the federal fiscal year. The first reporting period (A) is from October 1st to March 31st and the second reporting period (B) is from April 1st to September 30th.  

NYTD baseline year: The initial baseline year starts October 1, 2010. Subsequent baseline years are every three years, with the next being October 1, 2013. 
See Appendix 110: Overview – NYTD Key Terms.
120 IMPACT and the National Youth in Transition Database (NYTD)
NYTD Information Page

The NYTD Information page is in IMPACT. This page is available in the PAL stage and displays only for youth who have been designated as part of the baseline survey population or after it has been determined a youth is in the follow-up survey population. When the NYTD tab is selected, the NYTD Information page displays. This page includes a note announcing whether the follow-up sample for the year has been determined and two subsections, described below.
NYTD Survey History
This section displays key facts about the NYTD survey for youth, including:
  •
survey type; 
  •
current status;
  •
due date; 
  •
completion date (if completed); 
  •
federal reporting period; 
  •
outcome reporting status; 
  •
whether the follow-up sample for the year has been determined. 
PAL staff access the survey through the TYPE column associated with each youth's name to complete the survey by proxy or view the responses received.
The NYTD Survey History within the NYTD Information page displays summary survey information about the youth. Depending upon the circumstances, either one or three records are displayed. The sort order is by DUE date, then ascending order. 
List components are as follows:

Type
The Type column displays the applicable survey populations for the youth:

  •
Base ‑ indicates youth has been designated as meeting the definition for inclusion in the baseline population and reaches their 17th birthday during a baseline year. 
  •
19 ‑ indicates youth has been designated as being in the follow-up sample population and reached their 17th birthday during a baseline year and participated in the survey within the allotted time frame. 
  •
21 ‑ indicates youth has been designated as being in the follow-up sample population and reached their 17th birthday during a baseline year and participated in the survey within the allotted time frame. 
If designated as being in the follow-up sample population, the youth has both a Type survey summary of 19 and 21. The designation is dependent upon baseline participation only.

This page appears within the PAL stage for the youth at the time the youth is designated as in the NYTD baseline survey population for the applicable NYTD Federal Reporting Period.

Status
The Status column displays the survey Status according to the following:

  •
Due ‑ the youth is in a survey population for the reporting period. It is within the allotted time frame for completion and the youth has not initiated or submitted their survey. 
  •
Incomplete ‑ the youth is in a survey population for the reporting period, and the youth or a proxy has initiated but not yet submitted a completed survey. 
  •
Complete‑ the youth is in a survey population for the reporting period, and the youth or a proxy has submitted a completed survey within the allotted timeframe. 
  •
Late ‑ the youth is in the survey population for the reporting period, and the youth or a proxy did not initiate or submit a survey within the allotted time frame. 
  •
Selected ‑ the youth has been selected as part of the follow-up sample population based upon the criteria above. 

A status of Late within a baseline year context could be because of a delay in documentation that resulted in a determination that the youth is part of the baseline population after the 45-day allotted time frame.

Due Date
The Due Date displays the date the survey is due as follows:
  •
If Type is Base, it is the 45th calendar day following the youth's birthday (in other words, day 1 is the day after the youth's birthday). 
  •
If Type is 19 or 21, it is either March 31st or September 30th of the federal reporting year in which the follow‑up survey is to be administered. 
  •
If the youth’s birthday is October 1st to March 31st, it is March 31st. 
  •
If the youth’s birthday is April 1st to September 30th, it is September 30th. 
Completion Date
The Completion Date displays the date the survey was saved and validated by the system. It is the act of submitting the survey and having responses validated that determines the status of Complete and assigns the completion date. A Completion Date cannot accompany a Status of Incomplete, even if all questions have responses.
Federal Reporting Period
Federal Reporting Period displays the NYTD Federal Reporting Period in which the survey is due for the youth.

Outcome Reporting Status
Outcome Reporting Status displays the system- or staff-assigned reporting value for this youth and this survey. This value is assigned as follows:

System-assigned:
  •
Youth Participated 
  •
Death 
Staff-assigned

  •
Youth Declined
  •
Parent Declined
  •
Youth Incapacitated
  •
Incarcerated
  •
Runaway/Missing
  •
Unable to Locate/Invite
If a survey is saved or completed and the survey administration date is within the allotted time frame, the system overwrites the Outcome Reporting Status with Youth Participated, or if a date of death is saved in the Person Detail page for the youth and the date entered is within the allotted time frame, the system overwrites the outcome reporting status with Death. 
NYTD Designated Individual Contact

The NYTD Designated Individual Contact list displays all individuals within the PAL stage who have been recorded as an NYTD designated contact. This is recorded under the current stage section under the Person Detail page for each individual, and displays:

  •
the designated contact's name; 
  •
an indication as to whether he or she is the primary contact; 
  •
that individual's contact information, if available, for the:

  •
primary phone number, and
  •
primary e-mail address. 
PAL staff access the Person Detail page for the individual through that person's name.

The only time the page is available in Edit mode is when a survey has a status of Late for the youth and the user has Edit rights to the PAL stage. In Edit mode, the only editable field on the page is Outcome Reporting Status.
See Appendix 120: NYTD Transaction Guide – Edit/Delete Service Instruction.
200 NYTD Key Players: Responsibilities by Role

Preparation for Adult Living (PAL) staff collect data on independent living services, administer the survey and ensure survey completion by required time frames, encourage youth to take the survey, and educate youth and others working with youth about the importance of the National Youth in Transition Database (NYTD).
PAL contract provider staff provide PAL staff with documentation of independent living services provided, inform youth about NYTD, and encourage youth to take the survey.
CPS conservatorship staff keep data elements up-to-date in IMPACT, respond to PAL staff requests for assistance with survey administration or updating data elements, educate youth and others working with youth about the importance of NYTD, and encourage youth to take the survey.
Youth specialists encourage youth to take the survey, market the survey by creating youth interest and ownership of the survey, and assist PAL staff with survey administration when asked.
Foster parents and caregivers assist and support youth with NYTD activities, including ongoing computer access to register with NYTD, maintaining an e-mail address, and completing the survey within the required time frame

See Appendix 200: Overview – Responsibilities by Role.
300 Independent Living Services
For the purposes of National Youth in Transition Database (NYTD), an independent living service falls within one of 13 categories of services as specified in 45 CFR §1356.83(g)(20)-(33) which are paid for or provided by the state agency that administers the Chafee Foster Care Independence Program (CFCIP), regardless of the manner in which it is delivered. In Texas, the agency is DFPS.
310 NYTD Reportable and Nonreportable Service Codes Provided by PAL Staff and PAL Contract Providers

311 NYTD Reportable Service Codes
Preparation for Adult Living (PAL) staff and PAL contract providers provide valuable services to youth. To ensure the service is coded correctly and that all National Youth in Transition Database (NYTD) reportable services are counted, PAL staff enter data regarding significant and genuine services provided to the youth. Staff make the entries in IMPACT under the PAL Record Services/Training selection that is mapped to an NYTD reportable service.
Examples of How and When to Report Services

For example, if PAL staff speak to a youth in general about PAL services and benefits, staff enter this information into IMPACT under Info and Referrals, which is used when recording a service that is not an NYTD-reportable. However, if a PAL staff works with a youth over the phone or in person for 30 minutes and helps the youth fill out a financial aid application for college; staff enter this data under Post Secondary Educational Support 17J PAL service. This is an NYTD reportable service element number 22 with the same service name. 

See Appendix 311a: NYTD Reportable Services Mapping.
Financial Assistance

PAL staff enter any checks (financial assistance) provided to a youth or to a vendor on behalf of a youth. IMPACT automatically maps reportable data to NYTD. For this reason, it is not necessary for PAL staff to know both the PAL and NYTD service codes; staff matches the service code with the actual discussion or service provided to the youth. 

Below is the list of the PAL service codes with the IMPACT data mapped to an NYTD reportable services list.

NYTD Element #31-33 definitions:
	Mapped from:
	PAL Service
	PAL IMPACT Code
	NYTD Element #
	NYTD Reporting Element (Mapped)

	SVC 
	Aftercare Room and Board Funds 
	17F 
	31 
	Room and Board Financial Assistance 

	SVC 
	Educ Books & Supplies 
	16F 
	32 
	Education Financial Assistance 

	SVC 
	Tuition Waiver 
	16Z 
	32 
	Education Financial Assistance 

	SVC 
	Education & Training Voucher (ETV) 
	17T 
	32 
	Education Financial Assistance 

	SVC 
	Driver’s Education 
	16E 
	33 
	Other Financial Assistance 

	SVC 
	Transit Living Allow 
	16W 
	33 
	Other Financial Assistance 

	SVC 
	Vocational Supplies 
	17B 
	33 
	Other Financial Assistance 

	SVC 
	Other Financial Assistance 
	17P 
	33 
	Other Financial Assistance 

	SVC 
	House Supplies - Expenses 
	17R 
	33 
	Other Financial Assistance 

	SVC 
	House Supplies - In Kind 
	17S 
	33 
	Other Financial Assistance 


The payment of a youth’s Acuplacer test is a service that meets the definition of the NYTD reporting element of Educational Financial Assistance 32. In IMPACT, PAL staff enters this service under Educ Books & Supplies 16F and it will be automatically mapped to the equivalent NYTD reportable service.

The PAL staff enters in IMPACT a check cut for youth or vendors for Aftercare Contract services. Financial assistance is counted once. This includes both the check preparation and the delivery method to the youth or vendor. The PAL Aftercare Individual Monthly Narrative form for PAL contract providers (see Appendix 324: PAL Case Management and Aftercare Services) (Financial Expenditures section III) provides information to help with entry of this information. 
PAL Contract Provider of Case Management 

PAL staff enter in IMPACT information provided from a PAL contract provider Aftercare Case Management 17E one-time per date of service. PAL staff then enters each individual NYTD reportable service that the contractor provided. In the Comment section of each NYTD reportable service, PAL staff associate it with the Aftercare Case Management Contact Date, the Region # if serving youth from another region, and ACCM, which is an abbreviation for Aftercare Case Management. Also in the Comment section, indicate the existence of external documentation or refer the viewer to see the Contact Narrative. 
See:

Appendix 311b: PAL Case Management and Aftercare Services Individual Monthly Narrative Form Descriptions

Appendix 311c: PAL Life Skills Training
320 NYTD Nonreportable Service Codes
There are eight PAL services that do not have a correlating National Youth in Transition Database (NYTD) service code mapped within IMPACT. However, there are more specific topic codes for each PAL service provided that are mapped to NYTD service codes. 
	PAL Services That Are Not Mapped
	PAL IMPACT Code

	Counsel Support/Grp.
	16C

	Info & Referrals
	16M

	Other
	16P

	Region Conf/Event
	16S

	Teen Conf: State or National
	16U

	Youth Leadership Council
	17D

	Aftercare Case Management
	17E

	Independent Study Guide
	17G


321 Region Conference and Event 

PAL staff make two entries per event in IMPACT when youth attend a regional conference or event. 

  •
PAL staff enter Regional Conf/Event 16S into IMPACT under PAL Record Services/Training for this service, which is not mapped to the National Youth in Transition Database (NYTD). 

  •
PAL staff enter into IMPACT the specific NYTD mapped service that was the focus of the conference for all attendees under PAL Record Services/Training (such as Post Secondary Educational Support, Career Preparation). 

  •
Regional PAL staff e-mail the PAL program specialist in state office with the specific NYTD service selection within five days after the conclusion of the conference. 

322 Teen Conference: State or National
PAL staff make two entries in IMPACT when youth attend a teen conference at the state or national level.
322.1 State Teen Conference

PAL staff in state office e-mail regional PAL staff with the specific National Youth in Transition Database (NYTD) service selection (focus of conference). Regional PAL staff then enter the data in IMPACT within five days of the conclusion of the conference. Regional PAL staff:
  •
enter Teen Conf: State or National 16U into IMPACT under PAL Record Services/Training for this service, which is not mapped to the NYTD.

  •
enter the specified NYTD-mapped service selection into IMPACT under PAL Record Services/Training. 

322.2 National Teen Conference 
Regional PAL staff:

  •
enter Teen Conf: State or National 16U into IMPACT under PAL Record Services/Training for this service, which is not mapped to the National Youth in Transition Database (NYTD). 

  •
enter the specific NYTD mapped service that was the focus of the conference for all attendees into IMPACT under PAL Record Services/Training (such as Post-Secondary Educational Support, Career Preparation). 

  •
e-mail the program specialist in state office with the specific NYTD service selection within 5 days after the conclusion of the conference. This ensures consistency in data entry.
323 Youth Leadership Council 
Regional PAL staff make two entries in IMPACT per event when youth attend a statewide or regional youth leadership council meeting.
323.1 Statewide Youth Leadership Council Meeting

Regional PAL staff enter Youth Leadership Council 17D into IMPACT under PAL Record Services/Training for this unmapped NYTD service.

The PAL program specialist at state office e-mails regional PAL staff with the specific NYTD service selection (focus of conference) to be entered within 5 days after the conclusion of the council meeting. 

Regional PAL staff enter the specified NYTD-mapped service selection into IMPACT under PAL Record Services/Training. 

323.2 Regional Youth Leadership Council Meeting

PAL staff:

  •
obtain information about the Youth Leadership Council Meetings from the youth specialist in the region.

  •
enter Youth Leadership Council 17D into IMPACT under PAL Record Services/Training. This service is not mapped to the National Youth in Transition Database (NYTD). 

  •
enter the specific NYTD-mapped service that was the focus of the meeting for all attendees into IMPACT under PAL Record Services/Training (such as Post Secondary Educational Support, Career Preparation). 

  •
e-mail the PAL program specialist at state office with the specific NYTD service selection within 5 days after the conclusion of the council meeting. 

324 Aftercare Case Management 
Regional PAL staff make two entries per contact in IMPACT if youth receive aftercare case management through the PAL contract provider.

PAL staff:
  •
use the PAL Case Management and Aftercare services Individual Monthly Narrative Form sent to them by the PAL contract provider to determine data entry for Aftercare Case Management 17E. See Appendix 324: PAL Case Management and Aftercare Services.
  •
enter Aftercare Case Management 17E into IMPACT under PAL Record Services/Training for each contact with the PAL contract provider made by telephone, face-to-face, e-mail, and mail. The PAL contract provider case manager must document in the summary of contacts in the Individual Monthly Narrative Form the verification of contacts by e-mail by return receipt or confirmation from youth and mail by return receipt, or confirmation from youth. See Appendix 324: PAL Case Management and Aftercare Services. PAL staff enter genuine and significant contacts to youth or on behalf of youth made by the PAL contract providers. 

  •
enter the specified service selection that is mapped to the National Youth in Transition Database into IMPACT under PAL Record Services/Training (such as Budget and Financial Management, Housing Education and Home Management Training). These services are selected by the PAL contract provider who performed the service.
  •
do not enter attempted face-to-face or phone contacts into IMPACT because this documentation helps determine contract requirement for face-to-face contact. 

  •
do not enter anything when the type of contact is N/A.
325 Independent Study Guide 
PAL staff may make more than one entry in IMPACT for youth who are provided an independent study guide and the youth completes one or more core elements of training. 
PAL staff:

  •
enter Independent Study Guide 17G into IMPACT under PAL Record Services/Training for this service if a youth is provided with an Independent Study Guide by PAL staff or PAL contractor. This service is not mapped to the National Youth in Transition Database.
  •
enter the specific training core element that was completed if a youth completes one or more training core elements (for example, Financial Management). 

326 Other Nonreportable Service Codes 
PAL staff enter the actual service received by the youth. Services correspond to codes mapped to the National Youth in Transition Database in most instances. The three PAL service codes below do not correspond to an NYTD-mapped specific service selection. Typically, these codes are not used because they are too generic and there is an actual NYTD-mapped code that is a better match to the actual service received by the youth: 
  •
Counsel Support Group16C
  •
Info/Referrals16M
  •
Other16P
330 Duplicate Preparation for Adult Living (PAL) Stage

A very small number of youth have two active cases. A youth may have a closed substitute care (SUB) stage, but an open PAL stage. Based on this information alone, the youth would not be selected to take the National Youth in Transition Database (NYTD) baseline survey, as he or she would need an active SUB stage and other criteria.
The youth may also have a newer case with an open SUB stage, but no PAL stage. The open SUB stage identifies the youth as eligible to take the NYTD survey. The batch process looks within the case to determine whether a youth has a PAL stage. If the youth does not have a PAL stage the system creates one automatically within the open IMPACT case.
Documenting in the New PAL Stage

PAL staff enters NYTD documentation in the new PAL stage and relates it to the SUB stage to which it pertains. The new PAL stage is the only PAL stage that has an NYTD tab. The new PAL stage does not carry forward any information from the previous PAL stage, such as completed Life Skills training hours. PAL staff enter a PAL Life Skills completion date and reference the case and stage number in the NYTD-eligible PAL stage.
Duplicate PAL Stages

The two different PAL stages are not obvious to PAL staff. Both stages may not be listed on the Extended Case List. To determine whether there are two PAL stages, a PAL staff does a Person Search using the Person Identification number (PID). Using the Match Name link from the search results go to the Person Detail Page, enter View Case List under Current Stage, View Options and click Search. PAL staff will be sent to a Case List page. If the same PID was used in another case, both cases appear on this Case List page. See operating policy Directive: Merging Persons in IMPACT.
PAL staff can also determine whether there is a duplicate PAL stage by the position of the stage in the workload. A duplicate PAL stage will be at the top of the assigned staff workload and will remain at the top even if the stage has been opened from the workload. PAL staff should go into the original PAL stage to determine what services were provided previously and then continue to document any new services provided in the new PAL stage that is associated with the SUB stage that made them NYTD-eligible.
340 Reporting on Youth From Out-of-State

For National Youth in Transition Database (NYTD) reporting purposes, DFPS reports services provided to youth who move to Texas from another state. When the service for a youth is reported, DFPS also reports the youth’s basic demographics and characteristics. 
If information is missing on a youth from out-of-state, an error message results. The Preparation for Adult Living (PAL) contract provider may be able to provide the information needed to fix the data error. For example, if the error is for missing education data, the PAL contract provider or Education Training Voucher (ETV) contract provider may have information about the youth’s education status. 
If information to correct the data error is not available, staff:

  •
e-mail the PAL program specialist in state office and provide the youth’s name, date of birth, and the state where the youth is from; and
  •
request the missing information. 
The PAL program specialist in state office requests the information from the other state through their Independent Living coordinator. 
A youth is in the served population if he or she receives an independent living service paid for or provided by the State Chafee Foster Care Independence Program (CFCIP) agency during the reporting period. If two states served the same youth during the same reporting period, they both report on all the relevant data elements for the particular youth including basic demographics, characteristics, and independent living services received. It is possible for a single youth to be in more than one state’s served population.
2008 NYTD Technical Assistance Meeting
45 CFR §1356.80-86
400 National Youth in Transition Database (NYTD) Survey

The NYTD survey is a federal survey provided to the states to administer. In Texas, there are several ways the youth can complete the survey. The preferred method for the youth to complete the survey is online through The Texas Youth Connection website. This website has a survey portal the youth can access through a registration process. The youth can also update his or her contact information through this portal as it changes. If the youth cannot complete the survey through the preferred online method, other ways to complete the survey include: 

  •
a paper survey completed in the PAL office or any other location;
  •
a paper survey mailed to the youth;

  •
a phone call to the youth by the PAL staff designated as proxy. See Appendix 8: Completing a Survey for a Youth;
PAL staff keep late surveys to a minimum by doing the following:

  •
Coordinating in advance of the survey Due date with I See You Workers to contact incarcerated youth (these caseworkers visit incarcerated youth monthly)
  •
Maintaining personal contact with the youth through phone calls and face-to-face visits 
  •
Planning ahead before the 45 days starts for new surveys, such as determining whom to contact for assistance (for example: caseworker, Diligent Search Unit) 
  •
Encouraging a youth to reconsider if he or she refuses to take the survey and 45-day time frame has not expired (instructions for the paper survey offer talking points and the regional youth specialist may assist)
Survey Print Instructions

The youth’s NYTD survey results report is printable and displays the questions, responses, submit date, and name of the youth. 

The report launch control on the NYTD page has up to three reports available depending on the associated youth’s NYTD population status. The three reports are as follows:

  •
Baseline

  •
Follow-Up 19

  •
Follow-Up 21

PAL staff provide a copy of the youth’s confidential NYTD survey to the youth when the survey is completed by proxy. No one else may see the survey results.
See Appendix 400: Printing the NYTD Survey From IMPACT.
410 Baseline and Follow-Up NYTD Survey Populations
The baseline survey population consists of youth in foster care who reach his or her 17th birthday in every third Federal Fiscal Year (FFY) following FFY 2011. See 45 §CFR 1355.20.
The follow-up survey population includes youth that turn 19 or 21 who participated in data collection as part of the baseline population. In Texas, a random sample from youth who participated in the baseline survey population is included in the follow-up survey population.
Outcome information must be collected directly from youth by administering a short survey.
420 Survey IMPACT Status for Youth Who Are Surveyed at Age 17 

The NYTD survey is designated as Due on the youth’s 17thbirthday. In the IMPACT system, the youth is on the assigned PAL staff NYTD Workload List IMPACT page with the designation of Due. The IMPACT system changes the Status from Due to Late on the 45th day after the youth’s 17thbirthday. The youth has 45 days to take the survey once he or she becomes eligible on his or her 17th birthday. The youth is not eligible to take the survey before the 17thbirthday.

For example, Susie turned 17 on May 26th and her family is involved with CPS as a family preservation (FPR) case with her parents retaining custody. On June 15th she was removed from the home and on June 22nd DFPS obtained temporary managing conservatorship (TMC). On June 22nd she met the NYTD Survey criteria because she was in foster care at 17 years and 28 days. Susie completes an NYTD survey before the 45th day after her 17th birthday. IMPACT provides the Due date.
The IMPACT system batches at 3 a.m. in the morning. This sets the Status for the youth’s survey and considers the 45th day as the last day. IMPACT sets the Status from Due to Late on this day. The Status of Late does not effect whether staff can add a survey if a date is selected that is equal to or before the Due date. The system allows the results to save regardless of the Status of Due or Late.

If a survey is not completed until the 45th day, staff enter the information into IMPACT on that day. Staff can enter paper surveys after the 45th day as long as the youth took the survey before the end of the 45th day.
Surveys must be completed by the youth before the 45th day after the youth’s 17th birthday. If the survey date is already designated as Late and the survey has not been previously completed by the youth, the PAL staff enters the reason the survey was not completed by the youth. See 700 Outcome Reporting Status. 
See: 
Appendix 420a: Check the Status

Appendix 420b: NYTD Youth E-mail Flyer

Appendix 420c: Baseline Population IMPACT Determination.
430 Survey IMPACT Status for Youth Who Are Surveyed at Ages 19 and 21 

The follow-up survey is given to youth who are selected in the random sample from the population of youth who were eligible to take the NYTD survey during the Survey period A or B of a baseline survey year. The follow-up survey youth are eligible to take the survey anytime during the reporting period of their 19th and 21stbirthdays. 
431 Maintain Contact With NYTD Follow-Up Survey Population 
For youth who have been selected to be part of the follow-up survey population and who are still in CPS care (in placement and have a CPS caseworker), the assigned PAL staff make monthly contact with either the youth's CPS caseworker or PAL Aftercare case manager. In addition, the assigned PAL staff make quarterly direct contact with the youth. During the month of quarterly contact with the youth, the PAL staff does not need to contact the CPS caseworker or PAL Aftercare case manager because the PAL staff makes direct contact with the youth.

For youth who are no longer in CPS care (not in placement and do not have a CPS caseworker), the assigned PAL staff must make monthly direct contact with the youth.

During the above contacts, PAL staff must verify they have valid contact information for the youth in IMPACT, update contact information if needed in IMPACT, provide a reminder the youth has been selected to take the survey when they turn ages 19 and 21, and provide the reasons why the youth should take the survey. See to Appendix 1a: NYTD English Web and Appendix 1b: NYTD Spanish Web

PAL staff must document their monthly NYTD contact either with the youth or the CPS caseworker or PAL Aftercare case manager in IMPACT as follows:

  •
From the youth's PAL stage, click Contacts/Summaries to enter a Contact Detail page.
  •
Contact/Summary Type will automatically fill with Contact.
  •
Enter the Contact Date and Time.
  •
In the Purpose section, select NYTD from the drop-down box.
  •
Select Method.
  •
If prompted by the system select Location.
  •
If necessary select Other Contacted.
  •
Check the appropriate Principals/Collaterals Contacted.
  •
Click Save.
  •
Click Narrative.
  •
Enter a brief summary of the contact including verification of the youth's contact information 
  •
Click Save to save the Narrative 
440 Features of the NYTD Workload List Page in IMPACT 

The NYTD List page is a page within IMPACT. This page is available to all PAL staff with the PAL_PLUS security attribute within IMPACT and displays as a third level tab within the My Tasks-Workload tab hierarchy of the system. The purpose of this page is to provide PAL and designated DFPS staff the ability to monitor survey completion and data compliance for the current NYTD reporting period. This page is limited to monitoring for the current NYTD reporting period only. This page is divided into two sections, which are:

  •
an NYTD population filer that allows staff to refine the population list based upon a series of parameters, as follows: 

  •
Region 
  •
Assignment of PAL Stage 
  •
Population Type 
  •
 Urgency 

Clicking the search button after modifying the parameters refreshes the Results List.

  •
a population search Results List that displays the names of all youth meeting the NYTD population specified for the current NYTD Federal Reporting Period. The search result displays 20 records per page.

Hyperlinks and sorting of columns allow staff to navigate to detail information and sort the results for easier viewing.

441 NYTD Survey History Section of the NYTD List Page

This section within the NYTD List page displays all available filters for the NYTD population listing. Upon loading, the page displays all youth meeting the following criteria:

  •
In any population type (served or surveyed) 
  •
For the current NYTD Federal Reporting Period (as determined by the system data) 
  •
In the logged-in PAL staff’s home region (the default view is for Region 7) 
  •
Whose county where the youth's Legal Status was last addressed is in the region displayed, or he or she is assigned to the logged-in staff 
  •
Defined as Urgent 
For the purposes of this page, Urgent is defined as:
  •
youth in a survey population with a survey Status of Due or Incomplete and the data Due is equal or less than 15 calendar days;
  •
youth with a Data Alert.
The search result displays 20 records per page.
Within the NYTD Population Filter section, the following search filters are available:

1)
Display ‑ limits youth displayed to:
  •
only youth whose last legal county matches the region selected; 
  •
only those youth whose PAL stage assignment matches that of the logged-in PAL staff; or 
  •
both. 

The default value is All.
2)
Region ‑ displays youth in the region selected


The valid value list displayed is only those regions to which the logged-in PAL staff has access.


The default value is the logged-in PAL staff’s home region.

3)
NYTD Reporting Period ‑ displays the current NYTD reporting period based upon system date 

Only youth within this reporting period are displayed.


The default value is the current period. This parameter cannot be changed.

4)
Population Type ‑ displays youth in the selected identified population 

Options are:

  •
Survey Population ‑ Based upon the NYTD Federal Reporting Period, displays applicable population (Base, 19, or 21) 
  •
Served Population ‑ Displays those youth receiving an NYTD reportable service during the current NYTD Federal Reporting Period. 

The default displays youth meeting either population. At least one of the two must be selected.

5)
Display Urgent Only ‑ displays only youth meeting the following criteria:

  •
Youth in a Survey Population with a survey Status of Due or Incomplete and the Due date is within 15 calendar days 
  •
Youth with a Data Alert 

442 NYTD Population List Search Results Section

This section within the NYTD List page displays the list of youth meeting the criteria set in the filter search section described in 441 NYTD Survey History Section of the NYTD List Page.

On page load, the Population List search results displayed is based upon the default criteria specified. The default sort is by Stage Name, Ascending.

1)
The Index Card icon launches the Youth Contact Information Form. This form can be printed and provided to someone else to use to contact the youth to conduct the survey. The information should be cross checked with the placement information for accuracy. 
2)
The Stage Name column is a sortable column and displays the current stage name for the youth per his or her PAL stage, according to the following:

  •
The value is hyperlinked and when clicked navigates to the youth’s Case Summary page for his or her PAL stage. 
  •
The value displayed is stored from a daily automated process. 
  •
When a youth has been newly added as part of the automated baseline survey batch, a # symbol is prefaced for the Stage Name displayed. The result is that these names will appear at the top of the list. The # symbol is removed for the PAL staff member viewing the list when he or she navigates to the youth’s PAL stage via the hyperlink. 
3)
The Type column is a sortable column and displays the NYTD Population Type for the youth according to value definitions:

  •
Base ‑ indicates the current NYTD Federal Reporting Period is a baseline year, that the youth meets the criteria and is not currently in the Served population. 
  •
19 ‑ indicates the current NYTD Federal Reporting Period is a 19th birthday follow-up sample year, that the youth has been designated follow-up and is not currently in the Served population. 
  •
21 ‑ indicates the current NYTD Federal Reporting Period is a 21st birthday follow-up sample year, that the youth has been designated follow up and is not currently in the Served population. 
  •
Served ‑ indicates the youth has received a reportable NYTD Independent Living Service during the NYTD Federal Reporting Period.

  •
Both - indicates the youth has received a reportable NYTD Independent Living Service during the NYTD Federal reporting period and is also currently in the applicable survey (Base, 19, 21) population for the period. 
4)
The Type column is assigned as follows:

  •
The value displayed is stored from a daily automated process. 
5)
The Status column is a sortable column that displays the survey Status for the youth. This only applies to survey populations and is blank for Served Population types. The value is hyperlinked and when clicked navigates to the youth’s NYTD Information page within their PAL stage. Values assigned are the same as outlines for the NYTD page above, with the following differences:

  •
Selected ‑ -does not apply, as it is never applicable for the current period

  •
New ‑ is an NYTD baseline survey Federal Reporting Period and as of the current date, the youth meets the definition for inclusion in the baseline population and his or her 17th birthday is within 30 days

6)
The Due Date column is a sortable column that displays the date by which the information is due. The value is assigned according to the following:

  •
For follow-up 19 and 21 populations, it is the last day of the NYTD Federal Reporting Period (March 31 or September 30). 
  •
For base populations, it is the 45th calendar day following the youths 17th birthday. 
  •
For both, if a follow-up survey year, it is the last day of the NYTD Federal Reporting Period (March 31 or September 30), otherwise it is the 45th calendar day following the youth’s 17th birthday. 
  •
The value displayed is stored from a daily automated process. 
7)
The Completion Date column is a sortable column that displays the date the survey was submitted and validated by the system for the youth. This only applies to survey populations and is blank for Served Population types. The Completion Date only applies to a Status of Complete.

8)
The Data Alert column is a sortable column that displays any data issues found, based upon the youth’s Population Type. If no issues are found, the column field is blank for the youth. If one or more issues are found, a hyperlinked double dash (=) is displayed. On the printed NYTD-Population List Report the Info Alert column reads NO if there is an error and OK if no error is found. Clicking the hyperlink launches the Error List page. This criterion for what constitutes a data issue is a follows:
  •
For all Population types, the following is checked: 
  •
Date of Birth must be present and not have a value of unknown. 
  •
Sex must be present and not have a value of unknown. 
  •
Race must have at least one value assigned. 
  •
Ethnicity must have a value assigned. 
  •
In addition, for Served Population types, the following is checked by the system: 
  •
Education Level must be present.

If found, the Enrolled date must be less than one year before the NYTD Federal Reporting Period start date if the record is not HS diploma, GED, Post Secondary Education, Vocational or Technical School. 
  •
Special Education must have a corresponding Education record.

If found, the Enrolled date must be less than one year before the NYTD Federal Reporting Period start date if the record is not HS diploma, GED, Post Secondary Education, Vocational or Technical School. 
  •
In addition, for Survey Population types, the following is checked by the system: 
  •
Outcome Reporting Status must be present if survey Status is Late.
  •
The value displayed is stored from a daily automated process. 
9)
The Info Alert column is a sortable column that displays any youth contact information issues found, based upon the youth’s Population Type. If no issues are found, the field displays a hyperlinked OK for the youth. If the youth is in a Served population only, the field is blank. Clicking the OK hyperlink navigates to the NYTD page within the PAL stage for the selected youth. If one or more issues are found, a hyperlinked double dash (=) is displayed. On the printed NYTD-Population List Report the Info Alert column reads NO if there is an error and OK if no error is found. Clicking the hyperlink launches the NYTD Contact Alert page. The criteria for what constitutes an issue regarding information about contact with a youth are as follows:

For all survey population types, the following is checked:

  •
The youth has no NYTD designated contact.
  •
The youth has no current primary telephone number recorded.
  •
The youth has no current primary address recorded.
  •
The youth has no current primary e-mail address recorded.

The value displayed is stored from a daily automated process. 

10)
 The Last Service column displays the last reportable NYTD independent living service the youth received in the current NYTD Federal Reporting Period. The field displays the hyperlinked mapped service. This column is only applicable for youth in Served or Both populations. For youth only in survey populations, this field is blank. Clicking the hyperlink navigates to the PAL Information page within the PAL stage for the selected youth.


The value displayed is stored from a daily automated process. 

11)
 The Service Date column displays the associated date of service for the corresponding Last Service displayed. This column is only applicable for youth in Served or Both populations. For youth only in survey populations, this field is blank.


The value displayed is stored from a daily automated process. 

12)
 The Last Activity column is a sortable column that displays the date that predefined activity was last recorded in the PAL stage for the youth. If it has been more than six months from the current system date, the value is displayed in bold. The criterion for what constitutes activity in the PAL stage are as follows:
  •
A service was recorded within the PAL Record Services/Training Detail page based upon date of service.
  •
A contact was recorded within the PAL stage based upon date of contact.
  •
Youth contact information: Address, Phone, or E-mail was added or end-dated.

The value displayed is stored from a daily automated process. 

13)
 The County column is a sortable column that displays the county where the youth's Legal Status was last addressed.


The value displayed is stored from a daily automated process. 

14)
 The Assigned column is a sortable column that displays the youth’s current assigned staff for their PAL stage. This is the value regardless of PAL stage status.


The value displayed is stored from a daily automated process. 
15) The Region column is a sortable column that displays the youth’s current assigned region based upon the assigned staff for the youth's PAL stage. This is the value regardless of PAL stage status.


The value displayed is stored from a daily automated process. 

16)
 The Unit column is a sortable column that displays the associated unit based upon the assigned staff for the youth's PAL stage. This is the value regardless of PAL stage status.


The value displayed is stored from a daily automated process. 
17)
 The Person ID column is a sortable column that displays the youth’s numerical Person Identifier. 

The value displayed is stored from a daily automated process. 

18)
The Stage ID column is a sortable column that displays the youth’s current numerical Stage Identifier for his or her PAL stage.


The value displayed is stored from a daily automated process. 

19)
 The Case ID column is a sortable column that displays the youth’s current numerical Case Identifier.


The value displayed is stored from a daily automated process. 
450 Survey for Youth Served by theTexas Juvenile Justice Department  
DFPS is required to survey youth served by the Texas Juvenile Justice Department (TJJD) who:

  •
are in a Title IV-E placement; and
  •
would not otherwise be provided a Preparation for Adult Living (PAL) service.
To meet the survey requirement, TJJD youth are assigned a PAL stage if the youth are age17 during a baseline year (October 1 thru September 30) and do not currently have a PAL stage. It is estimated that there may be approximately 50-60 youth who fall into this category during a baseline year.

A PAL stage is:
  •
created within the same region as the current SUB stage; 
  •
assigned a Stage Type the same as the SUB stage (typically C-JPC or C-TYC; 

  •
assigned to the PAL staff member who is assigned to the county where the youth's legal status was last addressed.
PAL staff keep the PAL stages open for the TJJD youth until the NYTD survey activities are completed. Other than the survey, the youth would not be served through PAL. 

PAL staff provide services to a youth who:

  •
is in dual CPS and TJJD conservatorship; or 
  •
appears on the monthly list compiled by TJJD and provided to DFPS state office. 

The Division for Federal/State Support in state office determines eligibility for TJJD Title IV-E youth placements. A SUB stage within state office is created for the youth. All of the youth appear under State Office on the IMPACT NYTD List page, but are assigned to the PAL staff who serves in the county that last addressed the youth's legal status. 
For NYTD Survey Purposes:

  •
On the IMPACT NYTD List page, under Region, State Office is the regional designation.

  •
The youth is listed on the IMPACT Assigned Workload of the PAL staff in the region of the county that last addressed the youth's legal status. 
  •
Regional PAL staff track the survey status for the youth assigned to Region 12 (state office) from the Region drop-down list on the NYTD List page. These youth are assigned for purposes of survey completion and do not appear on the NYTD List page under the region assigned to the youth. 
  •
The PAL program specialist in state office checks the NYTD List page for cases designated as State Office on a regular basis. The specialist sends a courtesy e-mail to the regional PAL staff who is assigned a youth from the NYTD List page and sends a copy to the TJJD contact person.
  •
Cross-regional coordination may be needed to get surveys completed if a youth is living in a region other than one served by the assigned regional PAL staff. 

  •
Regional PAL staff notify the PAL program specialist in state office of issues with contacting a youth at a TJJD placement by e-mail. The program specialist arranges for connection with TJJD state office staff for assistance.
500 System-Generated E-mail Templates

Once the youth is registered for NYTD, Access Granted Homepage e-mails to the youth are generated by the system. These e-mails provide the following reminders and information for the youth:
  •
a Happy 17th birthday message and the link to register for NYTD survey

  •
a Happy 20th birthday message and the link to the NYTD survey site with a reminder of the importance of keeping contact information up-to-date

  •
a Happy 19th or 21st birthday message and the link to NYTD survey with a reminder of the importance of completing the survey

  •
Notification of access granted to the NYTD survey site and information

  •
a link and reminder to update contact information

  •
a link and reminder to keep registration current

  •
a link and information about registering on the site

  •
a link and information about logging on to the site

Youth registered with the Texas Youth Connection NYTD: Access Granted or who have an e-mail address entered into IMPACT receive system-generated e-mails if they meet the criteria for the time frame for the e-mail deployment. The types of system-generated e-mails a youth may receive are as follows:

  •
Register for Access to NYTD website (sent when a youth turns age 16 and anytime other notifications go out that he or she has not registered) 
  •
Take an NYTD Baseline Survey (sent when a youth has been designated as part of the baseline survey at age 17 
  •
Reminder ‑ Complete Your NYTD Survey (sent seven days after a youth’s 17th birthday if the baseline survey has not been submitted) 
  •
Take an NYTD Follow-Up Survey (sent when a time reporting period begins, which is the first day of the follow-up reporting period) 
  •
Reminder ‑ Complete Youth NYTD Survey (sent seven days after a youth’s 19th or 21st birthday if the survey has not been submitted) 
  •
NYTD Survey Reminder & Happy Birthday (sent on the youth’s 19th and 21st birthday if he or she is designated for the follow-up population) 
  •
Update Contact Information (sent Sept 1 or March 1 before the 19th birthday follow-up date to start) 
  •
Update Contact Information (sent at the youth’s 20th birthday) 
  •
Survey Confirmation E-mail (sent to the youth upon the successful submission and receipt of their survey responses.) 

Youth will receive their actual survey responses if they completed their survey online.
  •
E-mail Address Activation E-mail (sent to youth requesting they activate their e-mail address) 
  •
Forgot Password E-mail (provides the youth with his or her password) 
Lead PAL staff may receive one of the following system-generated e-mails:

  •
Urgent ‑ Must Respond in 48 hours! NYTD Survey Help Needed. (sent to the assigned lead PAL staff when youth requests survey assistance) 
  •
Urgent ‑ Must Respond in 48 hours! NYTD: Access Granted Help Needed. (sent to the assigned lead PAL staff when a youth has requested entry to NYTD: Access Granted or has forgotten his or her E-mail or login passwords) 
Lead PAL staff respond to the NYTD system-generated e-mails within 48 hours of receipt. If the lead PAL staff plans to be out of the office for an extended length of time, he or she temporarily assigns the system-generated e-mails to another staff while they are away. 
The instructions to assign system-generated e-mails from lead PAL staff to another staff to handle are as follows:

  •
In Outlook, select Tools.
  •
Select Rules and Alerts.
  •
On the E-mail Rules tab select New Rule.
  •
Select Start from a blank rule
  •
Select Check messages when they arrive. 
  •
Select Next.
Staff select whether to apply this rule to a particular distribution list (d-list) or person, or by subject line. It is recommended to copy and paste what the NYTD e-mails say in the subject line and select that option. 
The subject lines for these e-mails sent from DFPS Agency Info are as follows: Urgent-Must Respond in 48 hours! NYTD Survey Help Needed and URGENT-Must Respond in 48 Hours! NYTD: Access Granted Help Needed”. . 
  •
Select to forward it to people or a d-list; select the person or people to send it to.
  •
Set any exceptions to the rule, if desired.
  •
To set this up before leaving, either uncheck the Turn on this rule box on the last page, or leave it checked and it will be activated. 
  •
Select Finish.

To turn off the rule, staff:

  •
Select Tools.
  •
Select Rules and Alerts. 
  •
Uncheck the box next to the rule.
  •
Select Apply.

510 Access to NYTD Access Granted Website

The Texas Youth Connection NYTD pages are accessible by anyone through the Texas Youth Connection webpage. When the NYTD SURVEY is selected from the left navigation, a drop down feature is available that offers About NYTD, Sign Up, Login, and Ask Questions. 

If a youth is or was in Texas foster care and is between the ages of 16 and 25 he or she should register and be authenticated with the NYTD Access Granted website. 
  •
After registering, a youth who is in the scheduled survey population will get an e-mail reminder when it is time to take the survey. 
  •
Youth only have access to the survey link within the webpage if they have been authenticated and identified to take the survey. 
  •
PAL staff encourage youth to keep their contact information up-to-date. This is especially important if youth are going to be in the follow-up survey population. DFPS must know how to contact them to take the survey. 
  •
Registering keeps the youth’s information safe and confidential. 
  •
Youth will have access to specialized information, resources, and entertainment such as art, photos, music, books, and stories for youth both in and out of foster care. 
To sign up for NYTD: Access Granted the first time, a youth needs his or her IMPACT Person ID and provides his or her date of birth. A youth can request their Person ID by filling out an information request for NYTD: Access Granted and submitting the request online. PAL staff provide the Person ID to the youth before registering.

520 E-mail Address for Youth

The E-mail Detail page is available to any person identified within a stage in IMPACT. This page is accessed via the Person Detail page by clicking the Add button within the e-mail section or by clicking an existing e-mail on the list. The E-mail Detail page includes the following functions:

  •
Adding a new e-mail address for a person 
  •
Editing an existing e-mail address for a person 
  •
Marking an existing e-mail address for a person as primary 
  •
Marking an existing e-mail address for a person as invalid 
  •
Adding or updating comments for an existing e-mail address 
  •
Retiring an existing e-mail address for a person 
The E-mail Detail page displays in ADD mode when the ADD button is clicked from the Person Detail page. When adding a new e-mail address and type of address, the following is required:
  •
An e-mail address type (Business, Home, or Personal is selected from a drop-down box) 
  •
An e-mail address 
The effective or start date for the e-mail address may contain data gaps between current e-mail addresses and previous e-mail addresses. The system automatically enters the Start Date using the date the entry is made.
The system requires that any person with a current e-mail address have only one address that is Primary. The system does this: 
  •
if there is not a current e-mail address for the user, the caseworker enters one and saves it. The system will mark this e-mail address as Primary; or
  •
if both the current e-mail address and the newly added one are marked Primary, the system deselects the current address marked as Primary when saving the change. An information message will display on the E-mail Detail page alerting the user that "The current existing e-mail with primary designation for this person will be updated with the e-mail address just designated."
The E-mail Detail page displays in EDIT mode when the Record Type function is accessed from the Person Detail page. When editing an existing e-mail address, the following additional actions may be completed:
  •
Staff can add or update text in the Comments field for an existing email address and save the changes. 

This action is only available if the e-mail address was not created by the Youth Contact interface. If the e-mail address was entered via the Texas Youth Connection website, the Comments filed will contain Youth Entered and will be read-only. This occurs when the e-mail address is added to the corresponding Person record in IMPACT.
  •
Staff can mark an existing e-mail address for a person as Invalid. This is accomplished by clicking the Invalid checkbox and saving the change. The e-mail address is retired and end-dated. 
  •
Staff can retire an existing e-mail address for a person. This is accomplished by selecting the SET END DATE button and saving. 
The system does not allow an e-mail address to be marked Invalid or end-dated if it is marked Primary and there are other current e-mail addresses for the person. The user is required to first mark another e-mail address as Primary.
530 Diligent Search and Youth in the National Youth in Transition Database (NYTD) Survey

DFPS must be able to contact the youth during the reporting periods of his or her 17th, 19th and 21st birthdates to meet the federal standard for surveys completed by the youth. Some of the youth in the baseline survey population chosen for the follow-up sample may be out of the foster care system when the survey time period occurs. The registration website (Texas Youth Connection) and system generated e-mails encourage youth to keep their contact information current. However, there may be a number of youth who are difficult to locate to complete the survey. 

PAL staff must explore all options to locate youth in the survey population. This may include using assistance for a diligent search, following all leads, and consulting with the caseworker for further leads. PAL staff complete Form 2004, Request for "Quick Find" Online Records Search Assistance, for each person being located. PAL staff provide known information to include as much of the full name available, date of birth, Social Security number, and current or last known address and phone number. The certification box on the form should be checked. Attach Form 2004 in an email to the Diligent Search mailbox. The email subject line should read “NYTD 2004 Quick Find Request” followed by the name of the person to be located. (Example: NYTD 2004 Quick Find Request: Doe, John R.) 
If PAL staff are unsuccessful in their attempts to locate youth using information provided as a result of submitting Form 2004, they will then complete Form 2277 Request for Diligent Search to further search for youth by identifying possible known family members or fictive kin. PAL staff provides known information to include names, date of birth, Social Security numbers, and current or last known addresses and phone numbers. In the "Purpose of the Diligent Search (DSU) Request" section of the form, check the boxes "Locate unknown extended family, kin, caring adult, family support system" and "Other." Staff then label the request as "NYTD" and attach Form 2277 in an email to the Diligent Search mailbox. The email subject line should read "NYTD urgent" followed by the name of the person to be located. (Example: NYTD Urgent: Doe, John R.)

See DFPS Operating Policy OP-6110 Accessing Person Locator Service.

600 IMPACT Data and Information Errors

IMPACT is the DFPS system that meets the federal definition of Statewide Automated Child Welfare Information System (SACWIS). The SACWIS is used to collect and report the information needed on each youth for the National Youth in Transition Database (NYTD) Survey. 
There is an alert system in IMPACT that prompts the Preparation for Adult Living (PAL) staff when information on the youth needs to be updated for NYTD purposes. The federal government has standards regarding an error rate for the states to be in compliance with the NYTD survey. 
On the IMPACT NYTD List page, there is a double dash (= equal sign) in the column under Data or Information of the child’s row if there are errors that need to be corrected. Staff access the List page through the DATA or INFO alert. When staff click on the hyperlink for the specific alert, the system navigates to the page and section that has an issue to correct. When the new data is saved, the alert provides messages about when any changes will be updated in the IMPACT record. This data needs to be updated, to ensure that Texas is within the compliance standards of the NYTD survey. 

See Appendix 600: NYTD Systems Support Error Messages.
610 Information (Info) Alerts

Any changes to items flagged by the Information Alerts listed below are reflected when the page refreshes after PAL staff save the information. 

  •
The youth has not designated an individual for purposes of future contacting.

  •
The youth does not have a current primary telephone number.

  •
The youth does not have a current primary mailing address.

  •
The youth does not have a current primary e-mailing address.
PAL staff identify and correct information errors with updated information. 
620 Data Alerts

Any changes to items flagged by Data Alerts listed below are reflected when the page refreshes after PAL staff save the information. 

  •
The youth’s education record is missing.
  •
The youth’s latest education record is more than 12 months old. Please update to reflect current education level. 

  •
The youth’s survey status is Late and there is not an Outcome Reporting Status indicated. Please correct.

Any changes to items flagged by Data Alerts listed below are reflected the following morning, at start of business:

  •
The youth’s date of birth is missing.

  •
The youth’s sex is missing.

  •
The youth’s sex is recorded as Unknown. Please correct.

  •
The youth’s race is missing.

  •
The youth’s ethnicity is missing.

PAL staff identify data errors and notify (via email) the assigned CPS conservatorship staff to correct the error by entering in the new youth information. 
621 Education Level Data Errors
The National Youth in Transition Database (NYTD) Survey data has a standard of containing error-free data for demographic information and a 90% error-free rate for other data elements. 
Education attainment and information are important elements in evaluating Texas for the success and preparation for adulthood of older youth. IMPACT has some automatic detection for data elements that seem to not be accurate. Workarounds may be required to enter information on situations that may not be common. The following situations and solutions are workarounds to ensure that the IMPACT data is error-free and has the required information for the NYTD survey. 

See Appendix 621: Education Log.
To enter the name of a college or vocational school that is not on the resource list, PAL staff select the Out of State/Non-TEA Certified radio button. This allows staff to manually type in the school name. The education program specialist in state office has approved the use of this radio button for a school not on the resource list. The education log will not update if a school name is not entered. 
DFPS reports the youth’s highest educational level for the NYTD survey data. If the education log has not been updated in several years, PAL staff enters a Withdrawn date for the past school year and a new Enrolled date. 

A new Enrolled date and Withdrawn date must be entered for each school year even if the youth is attending the same school. 

If the Enrolled and Withdrawn dates are not updated, the system picks this up as a data error because the value is greater than one year, based on the Enrolled date.
If a youth has not been enrolled in school in over 12 months and the current education level information is correctly entered into IMPACT, there will be a data error. This data error will state: The education record is more than 12 months old. The highest education level in IMPACT is reported for the NYTD survey. PAL staff research this with the youth’s conservatorship (CVS) caseworker, the PAL contract provider, or the ETV contract provider. If it is determined the education level is up-to-date no further action is needed and the education level remains the same and a data error remains evident 

A data error occurs if Other is the highest education level marked in IMPACT for NYTD survey. The education log must be updated to include a grade level such as 11th grade or vocational. Staff e-mail the PAL program specialist in state office if they have a specific question. 

700 Outcome Reporting Status 

IMPACT is designed to enable the selections for reporting information in the Outcome Reporting Status only when the Status of the survey becomes Late (after 45 days). PAL staff select a reason why a survey was not completed within two working days after the reporting status becomes Late. Report why a survey was not completed for a youth is critical. 

See 710 Definitions of Outcome Reporting Status Selections for definitions of the following Outcome Reporting Status selections:

  •
Youth Declined 

  •
Parent Declined 

  •
Youth Incapacitated 

  •
Youth Incarcerated 

  •
Runway/Missing 

  •
Unable to Locate/Invite 
710 Definitions of Outcome Reporting Status Selections

Youth Declined

DFPS located the youth successfully and invited the youth’s participation, but the youth declined to participate in the data collection. 

Parent Declined

DFPS invited the youth’s participation, but the youth’s parent or guardian declined to grant permission. This response may be used only when the youth has not reached the age of majority (age 18) in Texas and Texas law requires a parent or guardian’s permission for the youth to participate in the collection of information. 

Youth Incapacitated
Incapacitated youth are exempt from taking the NYTD survey. Youth who are unable to complete the survey on their own and are unable to understand all survey questions when interviewed are defined as incapacitated. 

Preparation for Adult Living (PAL) staff consult with the CPS caseworker and the disability specialist to make this determination.
Youth Incarcerated

The youth is unable to participate in the outcomes data collection because of his or her incarceration.
Runaway/Missing

A youth in foster care is known to have run away or be missing from his or her foster care placement. 

Unable to Locate/Invite

DFPS could not locate a youth who is not in foster care or otherwise invite such a youth’s participation. 

Guide to the Data Elements
720 Location of Outcome Reporting Status on the NYTD page
The Outcome Reporting Status for each individual youth identified to take the survey is located on the IMPACT National Youth in Transition Database (NYTD) Information page and under the tab NYTD Survey History.

A data error (double dash =) is next to the individual youth’s name on the NYTD List page as notification when the Outcome Reporting Status information has not been entered after it is Late. PAL staff click on the double dash, and the following data error statement appears: The youth’s survey status is Late and there is no Outcome Reporting Status indicated. Please correct. 
Supervisors run a weekly Survey Population report on the NYTD List page for their region to share with Preparation for Adult Living (PAL) staff. This ensures information is entered in the Outcome Reporting Status if a survey is Late by the required time frame. Staff can set up an Outlook reminder for this reoccurring task. 
Supervisors can run a weekly report to ensure all data errors are corrected and updated by running a report on the Served Population. There can be data errors for either the Served or Survey populations. Reports must be error free to be in compliance with federal standards.

730 Narrative Entry for Outcome Reporting Status

In addition to data entering the Outcome Reporting Status into IMPACT for the surveys that are not completed, a narrative must be entered under Contact/Summaries as a Contact with NYTD selected as the purpose. The narrative must include the efforts to get the survey completed. Only one narrative is needed listing the efforts over the 45-day period. It can be brief, with bullet points.

The PAL stage may be closed for some of these youth. There is a new selection in the PAL stage for Closure Reason called Enter NYTD Information. This was added to enable PAL staff to open, re-open, and close PAL cases for entry of NYTD data.
740 Designating a NYTD Primary Contact

The NYTD Designated Contact and Primary check boxes are visible in NYTD designated PAL stages. It is not visible in non-NYTD PAL cases. There is an edit in place and a pop-up box stating that a youth cannot be the NYTD Designated Contact.
If a youth completes a baseline survey at age 17, the youth needs an NYTD designated contact. Contact information for a youth’s NYTD designated contact is important to ensure a way to contact them in the future if they are part of the random sample selected to take the follow-up survey. At the time of the follow-up survey, the youth may be out of care and contacted through the NYTD designated contact person listed in IMPACT. 

The NYTD designated contact person can be added to the PAL stage Person List by selecting Add, searching for his or her name, and relating the person to the youth. If the person is not in IMPACT, select Add and create a new person related to the youth. If the person is listed in the youth’s case but in another stage of service, choose Select Case Person from the Person List, select the person’s radio button, and select Relate. 

See:

Appendix 740a: NYTD Transaction Guide – Adding Contact Information for Youth In Survey
Appendix 740b: NYTD Transaction Guide – NYTD Designated Contact 
800 When to Call in a Ticket
PAL staff e-mail NYTD questions or system concerns to the PAL program specialist in state office to determine if this is something that can be answered or should be called into the DFPS Help Desk. If it is determined the issue or question should be called into the DFPS Help Desk, PAL staff share the outcome of the ticket with the PAL specialist in state office.

810 Data Warehouse Reports
The DFPS Data Warehouse is the official source for all IMPACT, CLASS, PEIS, and SWI historical data. The goal is to make the data more manageable and more accessible for users to help with decision-making and research. The data warehouse is used to compile information for:

  •
the annual DFPS Data Book; 

  •
Legislative Budget Board (LBB) Performance Measure Reports; 

  •
DFPS Performance Management Initiative (PMI) Reports; 

  •
DFPS Management Reports; 

  •
all DFPS intranet reports; 

  •
all reports and information released to external entities; and
  •
DFPS-centric Ad Hoc Reports; 

The DFPS data warehouse is updated on a monthly cycle beginning at 6 p.m. on the 6th day of each month. Each month the data warehouse is loaded using a snapshot copy of the IMPACT database captured at midnight on the evening of the 6th of the month. All IMPACT data, including Mobile Protective Services (MPS) sync operations, must be completed before midnight on the 6th to be included in the data warehouse load operation. MPS sync operations or data entered after midnight on the 6th of the month is not available for reporting until the following month. 

811 List of National Youth in Transition Database (NYTD) Reports

The following reports are provided to assist in improving the accuracy of the NYTD data. 
  •
NYTD_01 NYTD Survey Population Participation 
  •
NYTD_02 NYTD Served Population Participation

  •   NYTD_03 NYTD Data Compliance-Missing Data

  •
NYTD_04 NYTD Incomplete Surveys

  •
NYTD_05 NYTD Compliance Scorecard

  •
NYTD_06 NYTD Surveys

812 How to Access Reports

The NYTD reports can be found on the intranet by selecting:

  •
the Reports tab 

  •
Data Warehouse 

  •
Monthly/Yearly Reports 

  •
CPS (left side of screen) 

  •
NYTD (left side of the screen) 

The Data Warehouse provides general instructions about how to download a report. The reports are generally updated monthly.

813 EXCEL Assistance
The reports are unable to be sorted on an individual PAL staff level. However, the reports that can be run on the PAL staff level are designed in an Excel document. These Excel documents can be filtered and sorted so that the data is more user- friendly. The document can be filtered so that any data can be excluded. This is helpful when a PAL staff needs only his or her region’s data or an individual PAL staff workload. 

The warehouse reports that are in Excel (State Listing) may need to be sorted or filtered to provide the desired information:
  •
Survey Population

  •
Missing Data

  •
Served Population

Filtering Data

To filter by column, staff:

  •
open the spreadsheet; 

  •
click on the row number of the row that has the headers necessary to sort information by. The entire row is highlighted; 

  •
Select Data, Filter, and then Auto-Filter. 

Staff can now filter by any column by clicking on the arrow in the header of the column. 

Sorting Data

To sort the data, staff either click and drag until all desired rows are highlighted, or highlight the first row, scroll down to the last row needed to sort by, hold down Shift and click the last row. Either method highlights all desired rows. 
Select Data, then Sort. 

A new window pops up that allows staff to sort by up to three different elements with ascending or descending options. 

AccessHR Excel Training
Training on Excel through accessHR is located as follows:
  •
Log in. 
  •
Go to My Career and Development. 
  •
Select Training. 
  •
Browse the catalog. 

There are also several different Excel trainings available on the IT/Desktop. 
820 NYTD O3: NYTD Data Compliance ‑ Missing Data Report ‑ Chart for Data Elements
For the NYTD Final Rule, see the U.S. Health and Human Services Administration for Children and Families website, Federal Guidance.
The State Listing option in the Management, Reporting, and Statistics (MRS) Reports has a category on the report titled NYTD Data Element. Under this column are various numbers that are related to a data element in the NYTD Final Rule. For example, data element #18 is Educational Level. 
The Audit Message column provides information about what needs to be updated. 
Print in landscape format to capture all the columns of the report.

821 Other Ad Hoc Reports
The program specialist in state office requests reports from Management, Reporting, and Statistics (MRS) when regional needs arise. Some of the Ad Hoc Reports that are requested include:

  •
NYTD List page

  •
Education Missing
  •
Outcome Reporting Status
  •
Regional Status of Survey Completion
Appendix 1a: NYTD English Web
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Appendix 1b: NYTD Spanish Web
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Appendix 8: Completing a Survey for a Youth
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  COMPLETING  A NYTD SURVEY FOR A  YOUTH   INSTRUCTIONS   USING THE NYTD LIST  PAGE   Pre - Condition  From  the NYTD list page   Step 1:  Change the display to those that you need (all, region or just assigned to you)   Step 2:  Change the population type to  Survey   Step  3:  Click to remove the  Display Urgent  checkmark   Step 4:  Click the  Status  hyperlink to display the  NYTD  page   Step 5 :  Click the  Type  hyperlink  (Base)  to display the survey   Step 6 :  On the survey, t ype the  date  or select it from the calendar icon   Step 7 :  Select a  Method   Step 8 :  Type the amount to time spent in the  Interview Length  box   Step 9 :  Check the  Special Accommodation  box if  applicable   Step 10:  Click on answers for each question   Step  11 :     IF the survey is  complete , click  Submit Completed Survey      If  the survey is NOT complete, click Save and Return Later   Notes:  See printing instructions if you want to print the survey.    USING  YOUR WORKLOAD   Pre - Condition  From your workload   Step 1:  Click the  stage name  hyperlink.   Step 2:  Click the  NYTD  second level  tab.   Step 3:  Click the  Type  hyperlink  (Base) to display the survey   Step 4:  On the survey, t ype the  date  or select it from the calendar icon   Step 5:  Select a  Method   Step 6:  Type the amount to time spent in the  Interview Length  box   Step 7:  Check the  Sp ecial Accommodation  box if  applicable   Step 8:  Click on answers for each question   Step 9:     IF the survey is  complete , click  Submit Completed Survey      If the survey is NOT complete, click Save and Return Later   Notes:  See printing instructions if you want to  print the survey.       

 


Appendix 100: Overview of NYTD Timeline
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Appendix 110: Overview – NYTD Key Terms
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Appendix 120: NYTD Transaction Guide – Edit/Delete Service Instruction
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  EDIT /DELETE  IL SERVICE   INSTRUCTIONS   EDIT IL SERVICE INFO RMATION   Pre - Condition  From  the  PAL information  page   Step 1:  Click to open the PAL Record Services/Training section   Step 2:  Click the  service  hyperlink  for the service to be edited   Notes:  The PAL  Record Services/Training page for the   service clicked displays in EDIT mode  according   to these rules:       If the service to be edited is not mapped to a   NYTD IL Service, all fields are editable.     If the service to be edited is mapped to a NYTD   IL Service, a ll fields are editable if      the service date is within the current NYTD   Federal Reporting Period, or      the service date is within the last NYTD   Federal Reporting Period, and the  system   date is within 15 days following the period.        Else, no fields are editable   Step 3:  Edit all relevant fields, including any required ones   Step 4:  Click  Save   Notes:  Once the service has been reported in a NYTD Federal Reporting Period, an indicator  displays on the service detail page for the service indication that it has been r eported   DELETE IL SERVICE    Pre - Condition  From the  PAL information  page   Step 1:  Click to open the PAL Record Services/Training section   Step 2:  Click the  service  hyperlink  for the service to be deleted   Notes:  The PAL Record Services/Training page for the   service clicked displays in EDIT mode  according   to these rules:       If the service to be edited is not mapped to a   NYTD IL S ervice, all fields are editable and a  DELETE  button is present.      If the service to be edited is mapped to a NYTD   IL Service, all fie lds are editable  and a  Delete  button is present  if      the service date is within the current NYTD   Federal Reporting Period, or      the service date is within the last NYTD   Federal Reporting Period, and the  system   date is within 15 days following the period.        Else , no fields are editable  and no  Delete  button is present   Step 3:  Click the  Delete  button   Step 4:  Click OK on the confirmation message    Click  Save   Notes:  Once the service has been reported in a NYTD Federal Reporting Period, an indicator  displays on the  service detail page for the service indication that it has been reported  and it  can NOT be deleted    

 


Appendix 200: Overview – Responsibilities by Role
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Appendix 311a: NYTD Reportable Services Mapping
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Appendix 311b: PAL Case Management & Aftercare Services Individual Monthly Narrative Form Descriptions

	Service Type
	Service Type Description

	Budget/Financial Management
	Includes the following types of training and practice: Living within a budget; opening and using a checking and savings account; balancing a checkbook; developing consumer awareness and smart shopping skills; accessing information about credit, loans and taxes; and filling out tax forms.

	Career Preparation
	Services focus on developing a Youth’s ability to find, apply for, and retain appropriate employment. Career preparation includes the following types of instructions and support services: Vocational and career assessment, including career exploration and planning, guidance in setting and assessing vocational and career interests and skills, and help in matching interests and abilities with vocational goals; job seeking and job placement support, including identifying potential employers, writing resumes, completing job applications, developing interview skills, job shadowing, receiving job referrals, using career resource libraries, understanding employee benefits coverage, and securing work permits; retention support, including job coaching; learning how to work with employers and other employees; understanding workplace values such as timeliness and appearance; and understanding authority and customer relationships.

	Educational Services
	Tutoring (not in college), summer school (not college), dual credit, AP classes and GED assistance.

	Health Education/ Risk Prevention
	Includes providing information about: hygiene, nutrition, fitness and exercise, and first aid; medical and dental care benefits, health care resources and insurance, prenatal care and maintaining personal medical records; sex education, abstinence education, and HIV prevention, including education and information about sexual development and sexuality, pregnancy prevention and family planning, and sexually transmitted diseases and AIDS; substance abuse prevention and intervention, including education and information about the effects and consequences of substance use (alcohol, drugs, tobacco) and substance avoidance and intervention. Health education and risk prevention does not include the Youth’s actual receipt of direct medical care or substance abuse treatment.

	Healthy Support
	Includes education and information about safe and stable families, healthy marriages, spousal communication, parenting, responsible fatherhood, childcare skills, teen parenting, and domestic and family violence prevention.

	Housing Education/ Management
	Includes assistance or training in locating and maintaining housing, including filling out a rental application and acquiring a lease, handling security deposits and utilities, understanding practices for keeping a healthy and safe home, understanding tenants rights and responsibilities, and handling landlord complaints. Home management includes instruction in food preparation, laundry, housekeeping, living cooperatively, meal planning, grocery shopping and basic maintenance and repairs.

	HUD/Housing Assistance
	Housing assistance provided by HUD, WTW, or other agencies.

	Post Secondary Educational Support
	Services designed to help a Youth enter or complete college, and include the following: classes for test preparation, such as the Scholastic Aptitude Test (SAT), counseling about college; information about financial aid and scholarships; help completing college or loan applications; or tutoring while in college. This list is not all-inclusive; other supports such as college tours provided by the agency could fall within this definition.

	Regional Conference/ Event
	Experiential camps, graduation events, teen conference

	Transitional Living Allowance
	Involves delivery of check, verification of eligibility, discussion of appropriate uses of money and completion of PAL Aftercare Report.

	Other
	Services or activities that do not fit into other categories; describe in summary of contact narrative. This Service Type should be used minimally since this is not a National Youth in Transition Database (NYTD) Service.

	N/A
	No contact.


Appendix 311c: PAL Life Skills Training

[image: image9.emf]  PAL Life Skills Training   I NDIVIDUAL  M ONTHLY  P ROGRESS  R EPORT     Name:   PID#:    Region:   Training Location:    Training Facilitator:      ACLSA Assessment    Date Completed  Data Entry Date:   Interpretation Shared Date:   Y OUTH :        C AREGIVER :          Topics Addresse d  Date  Attended   Hours   Core Element    (18A - 18F)  Comments   a. Personal Health Care       b. Sexual Responsibility       c. Substance Abuse       d. Coping and Stress Management            18A   Health and  Safety    a. Finding Housing       b. Rent/Lease/Contracts       c. Roommates/Shared Living       d. Getting Around        18B   Housing and  Tr ansportation      a. Link Between Education & Employment       b. Education  —  Finishing High School       c. Career Planning       d.  Job Readin ess       e.  Higher Education        18C   Job Readiness    a. Banking       b. Pay Stub       c. Budgeting       d. Credit        18D   Financial  Management    a. Legal Rights & Responsibilities       b. Legal Documents, Records, Root s       c. Community Resources/Awareness       d. Life Decisions       e. Organizational Skills       f. Your Transition Plan        18E   Life Decisions  &   Responsibilities   


Appendix 324: PAL Case Management and Aftercare Services
PAL CASE MANAGEMENT & AFTERCARE SERVICES

INDIVIDUAL MONTHLY NARRATIVE FORM
This form must be submitted to the DFPS PAL Staff within fifteen (15) working days following the end of each month of service — whether or not contact has been made.

I.
Identifying Youth Information

	Youth Name:

     
	Current Address      FORMCHECKBOX 
 Check here if this is a new address

     
	Phone:   
     
	Email:

     


II.
Summary of Contact (Document the Type of service contact and the service event by selecting from the drop-down menu. Include attempted contacts.)

	Date
	Type of Contact
	Hours
	Service Type
	Summary of Contact

(Must include status of Transition Plan and Service Type details.)

	     

	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	    
    
    
    
    
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	     

	     
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	    
    
    
    
    
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	     

	     
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	    
    
    
    
    
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	     

	     
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	    
    
    
    
    
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

	     


III.
Financial Expenditures (Document specific expenditures for the month.)

	Date
	Type of Expenditure

(E.g., Rent, Drivers' Ed, Educational Books/Supplies, Household Supplies, Vocational Supplies, etc.)
	Amount of Expenditure
	Billed As

	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	 FORMDROPDOWN 



	IV.
Signature
	


	Printed Name
	     
	Date
	     


Appendix 400: Printing the NYTD Survey From IMPACT

From Your Workload
	Pre-Condition
	From your workload

	Step 1:
	Click the name of the youth

	Step 2:
	Click the NYTD tab

	Step 3:
	Scroll to the Reports section of the page

	Step 4:
	Select the report 

	Step 5:
	Click Launch, there will be a message "Your report is being generated. If you wish to see all available reports, check the Reports tab.  Close this page."

	Step 6:
	Close the page

	Step 7:
	Click the Reports tab

	Step 8:
	Click the name of the report hyperlink

	Step 9:
	After the survey is displayed, use File/Print or the Print icon to print the report


From the NYTD List Page
	Pre-Condition
	From the NYTD List page

	Step 1:
	Click the Status hyperlink to display the NYTD page

	Step 3:
	Scroll to the Reports section of the page

	Step 4:
	Select the report 

	Step 5:
	Click Launch, there will be a message "Your report is being generated. If you wish to see all available reports, check the Reports tab.  Close this page."

	Step 6:
	Close the page

	Step 7:
	Click the Reports tab

	Step 8:
	Click the name of the report hyperlink

	Step 9:
	After the survey is displayed, use File/Print or the Print icon to print the report


Appendix 420a: Check the Status

[image: image10.emf]Check the Status!

The NYTD List page has a Status column. 

It refers to the status of the SURVEY.  It 

doesn’t have anything to do with services.

You need to be watching for 

DUE

, 

LATE

or 

INCOMPLETE

.

DUE

– the youth is in a survey population for the reporting period, it is within 

the allotted time frame for completion (45 days) and the youth has not initiated 

nor submitted a survey.

LATE

– the youth is in the survey population for the reporting period, and the 

youth or a proxy did not initiate nor submit a survey within the allotted time 

frame.

INCOMPLETE

- the youth is in a survey population for the reporting period, 

and the youth or a proxy has initiated but not yet submitted a completed 

survey.

There is also 

NEW

and 

COMPLETE

but those don’t require action.


Appendix 420b: NYTD Youth Email Flyer
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Appendix 420c: Baseline Population IMPACT Determination

The IMPACT batch process will pick up any youth in foster care at age 17 and also any new youth that come into foster care within 45 days after their 17th birthday.  For example, a youth turns 17 on August 20th, comes into care on September 1st, and meets the criteria below. This youth is NYTD eligible even though they weren't in care at time of 17th birthday. IMPACT has criteria coded into the program that looks for a youth's eligibility.
Baseline Population Definition Procedure

Step 1: Determine Foster Care Population Starting Point

First, the system determines the foster care population starting point. If a person meets any one of the criteria below then they are included in the foster care population starting point. Persons will be added/removed from the foster care population starting point in later steps in order to conform to the Texas AFCARS definition of foster care and baseline population definition outlined in the NYTD Federal Final Rule.

  •
Criteria 

  •
In CPS Substitute Care Stage (SUB) or Adoption Stage (ADO)

  •
Stage Start Date is before desired date

  •
Stage is Open or Stage Close Date is after desired date and Closure Reason is not “Closed to Merge” (97)

  •
Stage Role is Primary Child (PC)

  •
Stage Type is Regular (REG) and Current Legal Status is one of the following:

  •
TMC (020)

  •
PMC/ Rts Not Term (30)

  •
PMC/ Rts Term (All) (40)

  •
PMC/ Rts Last Father (50)

  •
PMC/ Rts Term (Mother) (70)

  •
Poss Conservatorship (130)

  •
Stage Type is C-JPC or C-TYC and Current Legal Status is Other Legal Basis for Resp (080)

Step 2: Apply Birth Date Criteria 

Birth Date Criteria

  •
Birth Date cannot be null

  •
Death date cannot be before desired date

Step 3: Apply Placement Criteria 

Certain placements are excluded by the Texas AFCARS definition of foster care and the baseline population definition outlined in the NYTD Federal Final Rule. Note: Items which are bolded and underlined are specific to the baseline population definition and are additions to the Texas AFCARS definition of foster care.

Placement Criteria

  •
Placement Stage Type is other than Post Adoption (PAD) and PCA

  •
Placement Start Date is before desired date

  •
Placement End Date is after desired date and not equal to Placement Start Date 

  •
Current Living Arrangement cannot be one of the following:

  •
DFPS Supervision (76)

  •
Return Home (DA)

  •
Own home – left home (DO)

  •
Current Living Arrangement cannot be a detention (lockdown)

  •
TYC Institution (20)

  •
TYC Recept (21)

  •
TYC Camp (22)

  •
Other TCY Facility (23)

  •
City County Jail/TDC (47)

  •
TYC Halfway House (91)

Step 4: Add in TYC/TJPC IV-E Eligible Persons

As per the baseline population definition, all TYC/TJPC youth who are Title IV-E Eligible must be included.

TYC/TJPC IV-E Criteria

  •
In CPS Substitute Care Stage (SUB) 

  •
Stage Start Date is before desired date

  •
Stage is Open or Stage Close Date is after desired date

  •
Stage Role is Primary Child (PC)

  •
Stage Type is C-JPC or C-TYC

  •
Person is eligible for Title IV-E Assistance and desired date falls within eligibility timeframe.

Appendix 600: NYTD Systems Support Error Messages
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Appendix 621: Education Log
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Appendix 740a: Adding Contact Information
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  ADDING CONTACT INFOR MATION FOR YOUTH IN  A  NYTD  SURVEY POPULATION  INSTRUCTIONS   ADDING/UPDATING  EMAIL  INFORMATION   Pre - Condition  From your workload   Step 1:  Click  the  Stage name  hyperlink  (Case summary page is displayed)   Step 2:  Click  the  Person tab   Step  3:  Click  the  hyperlinked name  of the  youth   Step 4 :  Scroll to the  Email address   section     Step  5 :  Click the  Add  button    Step  6 :  Select the appropriate email type from the  Type  drop - down list   Step  7 :  Click the  Primary  check box, if applicable   Step  8 :  Ty pe the email address in the  Email   Address  field   Step  9 :  Type  comments  if applicable   Step 10 :   Click the  Save  button    Notes:     You can  ONLY  add contact information for youth on your  OWN  workload.      Adding new contact Information will end date the p revious en try of the same Type.       Use this process for adding Address and/or Phone information.      INVALIDATING CONTACT  INFORMATION   Pre - Condition  From your workload   Step 1:  Click  the  Stage name  hyperlink  (Case summary page is displayed)   Step 2:  Click  the  Person tab   Step 3:  Click  the  hyperlinked name  of the  youth   Step 4:  Open the section  of the page that you need to update     Step 5:  Click the hyperlinked  Type, Phone Number or Email address  that you need to invalidate     Step 6:  Click the  Invalid  box.    Step 7:  Click  the  Primary  check box, if applicable   Step 8:  Type the email address in the  Email   Address  field   Step 9:  Type  comments  if applicable   Step 10:   Click the  Save  button    Notes:  Mark contact Information invalid  ONLY  when the information is truly invalid (the  youth  never had that address, phone or email address).           

 


Appendix 740b: NYTD Designated Contact
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  NYTD DESIGNATED CONT ACT   INSTRUCTIONS     ADD A NYTD DESIGNATE D CONTACT   Pre - Condition  From your workload   Step 1:  Click the  name of the youth   Step 2:  Click the  Person tab   Step 3:  Click the hyperlinked  name of the desired person  to display the Person Detai l page   Step  4 :  Scroll to the  Current Stage section  of the page   Step 5:  Check the NYTD Designated Contact  checkbox   Step 6:  Click the  Primary checkbox   Step 7:  Click  Save   Notes:     You can only add a designated contact for youth on your own workload.      Youth  with a  Status  of  NEW   are not required to have a designated contact . IMPACT  will  only  allow a designated contact to be entered when a youth reach DUE, LATE  or INCOMPLETE status on the NYTD list.       You can designate multiple people as NYTD designated contacts . However, only  one can be marked at primary.     REMOVE A NYTD DESIGN ATED CONTACT   Pre - Condition  From your workload   Step 1:  Click the  name of the youth   Step 2:  Click the  Person tab   Step 3:  Click the hyperlinked  name of the desired person  to display the Pe rson Detail page   Step 4:  Scroll to the  Current Stage section  of the page   Step 5:  Check the NYTD Designated Contact  checkbox to remove the check mark   Step 6:  The Primary checkbox is protected and cleared.   Step 7:  Click  Save   Notes:  n/a        
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